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The product has an operating life span of around 10,000 operating hours, which equates to 2,000 hours per year, 
over a five year lifespan if the following conditions are met:

1.	 The appliance is regularly serviced in accordance with the Rinnai servicing instructions by qualified 
tradespeople. 

2.	 Water quality standards, as detailed below, are maintained throughout the lifespan of the appliance. 
 

TDS (Total 
Dissolved 

Solids)

Total 
hardness 

CaCO3

Alkalinity 
(as CaCO3)

Dissolved 
(free) CO2

pH Chlorides Magnesium Sodium Iron Langelier 
Index

Up to 600 
mg/L or ppm

Up to 200 
mg/L or ppm

Up to 200 
mg/L or ppm

Up to 25 
mg/L or ppm 6.5-8.5 Up to 300 

mg/L or ppm
Up to 10 mg/L 

or ppm
Up to 150 

mg/L or ppm
Up to 1 mg/L 

or ppm
Between 
-1.0-0.8

Please note: The above operating life span and conditions relate only to the Rinnai INFINITY EF250 continuous 
flow water heater, not to any associated valves or fittings/pipework used or supplied with the appliance.
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