Environmental policy

Rinnai New Zealand is an importer, manufacturer, distributor and exporter of appliances
which create ‘a healthier way of living’.

At Rinnai New Zealand we recognise that our activities have the potential to cause a
negative impact on the environmental and to inefficiently use the world’s scarce resources.

We accept our social and moral responsibility to minimise our impact on the environment by
proactively managing resource use and our environmental impact.

We will commit the necessary financial and human resources to effectively measure and
manage our environmental responsibilities and will ensure that protecting the environment is
a key consideration in our work practises, processes and methods of operation.

Rinnai New Zealand’s policy is to:

e |dentify, monitor, and quantify all environmental targets consistent with legislative and
compliance requirements, and moral and social responsibilities

e Adopt a philosophy of continuous improvement to manage all environmental impacts

¢ Integrate environmental objectives into relevant business decisions in a cost-effective
manner

¢ Minimise waste and to recycle wherever this is economically practical

o Ensure that our emergency response plans will effectively limit any negative
environmental impact

e Ensure all staff are trained in environmental awareness and encouraged to bring ideas
that lessen our environmental impact

¢ Influence wherever possible, our business partners to minimise our collective
environmental impact

¢ Commit to meeting the environmental objectives established by the Rinnai Corporation

¢ Commit to achieve and meet the requirements of the ISO 14001 standard
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